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			Ask CCA

			Welcome to our Member Enquiry Service where we aim to assist you with any questions, concerns, or requests you may have.

		

	
		
      


		
		
			
			
				Whether you need assistance with your membership account, want to explore additional benefits, or require guidance on how to make the most of our services, we are here to provide prompt and personalised support. 


				

			
		
		
									
									
				Your question or enquiry


				 
				  
					Your question
					
					  
					

				  
  

				  
				
										
							
				Your Details

			
					
					  
						
						
							Name
							
						


							
						
							Company
						   
						

						
						
							Email
							
						
		
					  



					
			


						Privacy Statement
	
					 
					 																				
						  
						  
							CCA takes your data privacy seriously and will not routinely share your information.
						  
	

						  
							 By submitting this form, you agree that your information will be subject to our privacy statement.
						  

					
	
			
					
					
					

					
					SUBMIT         CANCEL 
					
				

			

			
			


      


    

  






            
            
                
                    
                        
                            
                                
                                
                                    
                                        About Us

                                    

                                    
                                        CCA is the leading authority on customer contact strategies and operations.

                                        
                                            CCA Global

											20 Newton Place

											Glasgow G3 7PY

											+44 141 564 9010

											cca@cca-global.com

											www.cca-global.com
                                        

                                        	
	
	
	


															
                                    

                                
                            

							
							
							
                            
                                
                                
                                    
                                        Latest News

                                    

                                    	CCA Global VIP Lunch: Celebrating Customer Service Excellence20/03/2024
	Choir 21 to perform at CCA Gala Dinner as part of the Excellence Awards celebrations!19/03/2024
	Coventry Building Society's outstanding CCA Global Accreditation© for Customer Experience Journey13/03/2024
	CCA Global announces the shortlist for the CCA Women in Leadership Awards 202408/03/2024


                                
                            

							
							
                            
                                
                                
                                    
                                        Sign up to our mailing list

                                    
								
                                                                            
										
											Register to receive CCA member communications keeping you abreast of the latest events, news and developments in the network
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						Cookies

						
						 CCA uses cookies to enhance your experience on our website. If you continue without changing your settings, we'll assume that you are happy to receive all cookies on cca-global.com.
						
Please read our cookie policy for more information    ACCEPT & CLOSE

						

					

				
		
			
			


        

        
        
        
        
        
        
        
		
		
		

	 
	 
		

	



		
    